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Generator Annual Service Agreement 
 

 

ONSITE MAINTENANCE CHECKLIST 

o Onsite evaluation. Equipment to be maintained must be accessible and functional. 

o Output voltage tests at the transfer switch to confirm the generator is functioning properly. 

o Check generator motor oil level, pressure and condition. Replace oil and filter as annually or 
as needed. 

o Check generator coolant level and condition. Replace coolant and filters as required. 

o Replace fuel filters as required. 

o Replace air filters as required. 

o Check Block heater function and block temperature. 

o Generator cooling circuit general health including pump, belts and circuit temperature. 

o Indicator lights and panel gauges on both the generator and transfer switch. 

o Battery, battery cables and charger condition. 

o Fluid leaks. 

o Fuel level. 

o Up to 20 minutes of onsite training is included with each visit. 

o Other basic functions, as required by either Code or the manufacturer's recommendations. 

o When ATS maintenance is chosen, a transfer test (<15min) and maintenance (if power   
shutdown is allowed). 

o When fuel tank maintenance is chosen, adding diesel fuel additive that is specially     
formulated to keep diesel fuel in good condition when stored for more than six months. 

 

 

OTHER SERVICES OFFERED 

• Generator & ATS startups, reconditioning, and modifications 

• Generator controller modifications and upgrading 

• 12V battery replacement. 

• Replacements for block heaters, thermostats, slave solenoids, belts, hoses, radiator caps, 
coolant overflows and battery maintainers as well as rat-proofing and many other services 
are available. 

6640 N. Government Way Ste. B 
Coeur d’Alene, ID 83815  
Phone: 208-719-2001  
Email: Sales@Northwestgenerators.com 
  
 Walnut, CA 91789  
Your Address Line 3 
Your Address Line 4 
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Manufacturer:_________________ 

KW/KVA:_____________________ 

Year:________________________ 

Model:_______________________ 

Serial:_______________________ 

Fuel Type:____________________ 

Hours:________________________ 

Phase:________________________ 

Voltage:_______________________ 

Hertz:_________________________ 

Amps:_________________________ 

Condition:______________________ 

Name: _______________________________________ 

Address 1:____________________________________ 

Address 2:____________________________________ 

Phone: ______________________________________ 

Email: _______________________________________ 

Generator Location: ___________________________ 

1st Service Month: _____________________________ 

2nd Service Month: _____________________________ 

Technician:______________________________                  Date:_______________ 

Accepted By:____________________________                   Date:_______________ 

□ Annual Service - $_________ 

□ Bi Annual Service - $_______ 

□ Specialty Annual Service - $______ 

□ ATS Maintenance - $75.00 (add on) 

□ Fuel Tank Maintenance - $75.00 

(add on) 


